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Binary status of a printer 

Introduction 
The binary status of a printer is a sequence of binary data giving the state of a 
printer at a given time. Status could be retrieved using :

 

Prerequisite 
The printer must be set in Pps;1 mode (not compliant with Quantum 2) : 

 status is enabled in the printer’s response frame 
 communication with the printer leverages a bidirectional protocol 
 Service identifies the status and the session ID 

Available information through status 
• Printer hardware configuration (CONFIG), 
• Printer state (INFORMATION), 

• Warning messages (WARNING), 
• Error message (ERROR), 
• Extended data 1 (EXT1), 
• Extended data 2 (EXT2), 
• Extended data 3 (EXT3), 
• Extended data 4 (EXT4). 

The information is in the form of a 32 bytes data piece (8x4 bytes), with 4 
bytes for each type of information listed above and according to the list 
order (32 bits of information possible for each type of information). 

The state string returned by the service must be converted into a 
Hexadecimal value, so that it can be matched to the hexadecimal masks 
shown in the following table. Here is an explanation for each string section. 
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The following matrix describes the bits meaning for each information type. 
The mask indicated for each bit is the hexadecimal mask to be used for 
testing the bit within the context of the word (32 bits) containing this bit, 
and in relation with one type of information. 
 
 

Word containing CONFIG type 
information  
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Word containing INFORMATION type information 

 

 

 

 

 

 

 

 

 
 

Word containing WARNING type information 
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Word containing ERROR type 
information 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Word containing EXT1 type 
information  
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Word containing EXT2 type information 

  

  

  

  

 

 

 

 

 

 

 

 

 

 

 
Word containing EXT3 type information 

 
 

Word containing EXT4 type information 
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Disclaimer 
While Evolis makes every effort to deliver high quality products, we do not guarantee that our products 
are free from defects. Our SDK, samples and demo software, any content or documentation delivered in 
this package (Evolis SDK) is provided "as is". The use of it is at your own risk. 
 
Evolis makes no warranties as to performance, merchantability, fitness for a particular purpose, or any 
other warranties whether expressed or implied. 
 
No oral or written communication from or information provided by Evolis shall create a warranty. 
 
Under no circumstances shall Evolis be liable for direct, indirect, special, incidental, or consequential 
damages resulting from the use, misuse, or inability to use this Software Development Kit (named Evolis 
SDK), even if Evolis has been advised of the possibility of such damages. 

 


