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eVOLIS
INTRODUCTION

This documentation explains how to find the latest IOMEM.DLL (32 & 64 bits)
release.

lomem.dll is used in direct low-level commmunication with Evolis Printers.

& The lomem.dll will be deprecated in future versions of our software.

SCOPE

Printers:
e Primacy 2, Primacy, Zenius, Elypso, Apteo
e KC200, KC200B, KM500B, KM2000B
e KC Prime, KC Essential, KC Max
e Quantum 2, Tattoo2RW
o Edikio Access, Edikio Flex, Edikio Duplex
e Badgy 100, Badgy 200

Operating System:
e Windows 10
Driver release :
e Evolis Premium Suite <7

e Edikio Printer Suite<7
e Badgy Premium Suite <7
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GET AND USE LATEST IOMEM.DLL IN YOUR APPLICATION SOFTWARE USING DIRECT
COMMUNICATION MODE

Evolis distribute IOMEM.DLL inside the package installer of the Evolis
Suite.(Get your Evolis Suite from the Evolis website here).

Follow the procedure below:

1. Download Evolis Suite (e.g., Evolis Premium Suite) from Evolis
Website

2. Perform aninstallation of the Evolis Premium as described below
(click buttons rounded in red):

Select Setup Language Iﬁ

'-—- . Select the language to use during the
" installation:

IEninsh vl

% Setup - Evolis Premium Suite — S

Welcome to the Evolis
Premium Suite Setup Wizard

This will install Evolis Premium Suite wersion 6,.31.0.1239 on
yOuUr cornputer.

It iz recommended that you clase all other applications
before continuing.
. Click Mext to continue, or Cancel to exit Setup.
R
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https://myplace.evolis.com/s/category/products/printers/0ZG5p000000GmaEGAS?language=en_US&c__results_layout_state=%7B%7D
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¥ Setup - Evolis Premium Suite - - = S

Warranty agreement

Please read the following important infor mation before continuing. evaLs

P

Please read the following warranty agreement. You must accept the terms of this
agreement before continuing with the installation.

Your plastic card printer will be up and running in just a few moments.

Caover under the warranty is conditional on tharough servicing of your Evalis ‘—
printer.

1

In order to keep it in perfect working order and maintain cover under
the warranty, you must clean your printer regularly.
The table below gives the warning threshaold at which users will be prompted to

clean the printer, and the limit beyond which the warranty covering the printer
will be vaided.

|1 da nat accept the warranty agreement terms

-

= Setup - Evolis Premium Suite = 2

Information

Flease read the following important information before continuing. evaLis

Wehen you are ready to continue with Setup, click Next,

Flease make sure the USE cable is disconnected before proceeding to the next
step.

Some versions of Windows require the user to have Administrator rights to install
the driver.

Click on "Mext' to launch the installation process.

< Back Mest = Cancel
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2 Setup - Evolis Premium Suite ==

Select Destination Location

Where should Evalis Premium Suite be installed? evaLs

] Setup will install Evalis Premium Suite into the following falder.

To continue, click Mext. If you would like to select a different folder, click Browse.

rograrm Fil f rd Printer Browse...

At least 3,0 MB of free disk space is required.

#

¥ Setup - Evalis Premium Suite ==

Select Components
Which components should be installed? evaLis

Select the components you want 1o install; clear the components you do not want 1o
install, Click Mext when you are ready to continue,

Minirmal installation -

Printer Drivers
Tools

Print Cernter
Printer Manager

Current selection requires at least 1,8 MB of disk space.

< Back II Mext = ll Cancel
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F= Setup - Evolis Premium Suite

EEX]

Select Start Menu Folder
Where should Setup place the program's shortcuts?

i i Setup will create the program's shortouts in the following Start Menu falder,

To continue, click Mext, If yvou would like 1o select a different folder, click Browse,

evaLIs

ard Printer

[¥]create a folder in the Startup menu for all users,

Bromse, .,

s

#= Setup - Evolis Premium Suite

o |

Select Additional Tasks
Which additional tasks should be performed?

Prammiurm Suite, then click MNext,

Create desktop icons

() Far the current user only

Select the additional tasks you would like Setup o perform while installing Evalis

evaLIs

< Back

Mext =

Cancel

(D)
Y



SVOLIS

P

= Setup - Evolis Premium Suite

Information

Please read the following important information before continuing. eveoLs

If you want to use a USE printer connection, connect it to the USE cable now.

To complete the installation, follow the instructions of the YWindows MNew
Hardware wizard, then click on 'Mext'.

To install the printer in Ethernet, check one of the boxes below.

To complete the installation, click on 'Next' and follow the instructions of the
Metwork Installer Wizard.

[ | Metwork and-or Wi-Fi installation:

Mext =

P

= Setup - Evolis Premium Suite

Completing the Evolis
Premium Suite Setup Wizard

Setup has finished installing Evolis Premium Suite on your
CormpLiter,

Click Finish to exit Setup.

< Back [ Finish l
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3. Navigate to the following folder to get both 32 and 64 bits release once installation
is performed( .\"Evolis Suite"\redist\lomem\ ):

T TV T . w© Gn o . o e e e

mvll » Computer » OS(C:) » Program Files » Ewvolis Card Printer » Evolis Premium Suite » redist » iomem »

Organize v Include in library » Share with v New folder

Namo W Tuoe Size

A4 I x64 14/05/2018 16:30 File folder
I x86 14/05/2018 16:30 File folder

111

> 0S5 (C)

lomem.dll isin that folder in 64 bits and 32 bits release.

e\VOoLIS

Evolis - 14 Avenue de la Fontaine - ZI Angers-Beaucouzé 49070 Beaucouzé - France
T +33 (0) 241 367 606 - F +33 (0) 241 367 612 - info@evolis.com
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IN THE CASE OF PRIMACY 2:

The iomem.dll is not provided with the Evolis Service Provider 2. In order to get the
package, the Evolis Suite needs to be downloaded (as mentioned in the procedure above)
and then integrated inside the package installer.

The following image demonstrates the difference between the Evolis Premium Suite and Evolis
Premium Suite 2:

Evolis Card Printer > Evolis Premium Suite Evolis Card Printer 2 > Evolis Premium Suite 2
Nom \ Nom

imageformats bin

Log foss

Microsoft VC90.CRT log

Model tools

redist

Ressource

Tmp

Tools

[ ButtonEventMgr.exe
| DEvoUIP.dat
(2 DEvoUIP.exe
| DEvoUIPSvc.dat
| DEvoUIPSvcSup.dat
| DEvoUlIPULdat
| DEvoUIPUISup.dat
["g ESPFSvc.exe
| ESPFSvc.properties

| EvoBase.dll
+| EvoMcl.dll
| EvoPCSvcdat
% EvoPCSvc.exe
|| EvoPCUldat
f.-d EvoPCUlLexe
| EvoSetting.dll
| iomemdll

In this case, simply copy the iomem.dll and add it to the following directory:
C:\Program Files\Evolis Card Printer 2\Evolis Premium Suite 2\bin

In this folder, several other .dll files are available.

> Programmes > Evolis Card Printer 2 > Evolis Premium Suite 2 > bin

A~

Nom
Cd evomanager.exe
C) evonotify.exe
Q evoservice.exe
| evoservice.properties

| iomem.dll
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Disclaimer

While Evolis makes every effort to deliver high quality products, we do not guarantee that our products
are free from defects. Our SDK, samples and demo software, any content or documentation delivered in
this package (Evolis SDK) is provided "as is". The use of it is at your own risk.

Evolis makes no warranties as to performance, merchantability, fitness for a particular purpose, or any
other warranties whether expressed or implied.

No oral or written communication from or information provided by Evolis shall create a warranty.
Under no circumstances shall Evolis be liable for direct, indirect, special, incidental, or consequential

damages resulting from the use, misuse, or inability to use this Software Development Kit (named Evolis
SDK), even if Evolis has been advised of the possibility of such damages.
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