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INTRODUCTION 
This technical guide intends to provide information helping troubleshoot Evolis 
SDK in the possible development modes (Direct communication, library, API…). 
 
Avansia is not taken in charge by this SDK package, please contact your Evolis 
sales representative or your Evolis official distributor to get Avansia SDK. 

Quantum 2 and Tattoo RW2 are only compliant with direct communication 
development method. They are currently not compliant with Android API nor API 
MODE - Evolis Services Provider (client/server or library). 

Evolis Premium Suite 2 (i.e., for Primacy 2) has a dedicated section . 
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API MODE : EVOLIS SERVICES PROVIDER 

Scope 
The audience of this documentation are software developer that develops 
application software thanks to Evolis API MODE : Evolis Services Provider or Evolis 
Services Provider 2. 

Server side must have an Evolis Suite (Evolis Premium Suite, Evolis Premium 
Suite 2, Badgy Premium Suite and Edikio Printer Suite) in Standard or supervision 
mode installed (only standard installation mode available for Evolis Premium 
Suite 2). The client side must be compliant with Json RPC V2.0 standards. 

Communication is made thanks to Windows named pipe or via TCP. 

How to log events to fix issue(s) ? 
Evolis Premium Suite / Badgy Premium Suite  / Edikio Printer 
Suite 

Procedure is different for Evolis Premium Suite 2, see here. 

Enable ESPF logs 
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Example to restart Evolis Services Provider service via command, MS-DOS prompt print 
screen : 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For Evolis Premium Suite : "Evolis Services Provider" 
For Badgy Premium Suite : "Badgy Services Provider" 
For Edikio Printer Suite : "Edikio Services Provider" 
 
  



 

 
6 
 

Via Windows® services console print screen: 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
According to where is installed Evolis Suite, pay attention to take in account the correct 
path. 
 
Log request sample : 
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Enable Debug view (from the driver) 

The Debug mode is natively integrated in the Evolis Premium Suite. Purpose of this tool is 
to troubleshoot potential issue between the driver and the printer: 
 

• 

• 

• 
 
The Windows®          logo in the tool’s menu of the Evolis Premium Suite is an indication 
that actions to perform require Administrator’s privileges (screenshot below). 
 
 
 
 
 
 
 
 
Enable debug mode : 
 

• 
 
 
 
 
 
Administrator’s rights are required to create this folder. This will be the location of the files 
generated by the Debug tool. The name “Tmp” is not case sensitive. 
 

• 
 
Follow steps below (From Print Center, standard or supervision installation): 
 

 



 

 
8 
 

 

 

 

 
 
This wizard is also available from the Windows start menu (even in minimal installation), in 
the tools subfolder of the Evolis Premium Suite folder. 
 
 



 

 
9 
 

• Reproduce the issue  
• Get the file(s), navigate to the “c:\Tmp” folder, following files are generated: 

▪ Bitmaps of the print “Evox0page0.bmp, Evox0page1.bmp”, 
depending on the number of printouts 

▪ textual information (the print file) of data sent to the printer: 
“evounidrv.prn” 

▪ Communicate those files to your Evolis official distributors for 
analysis 
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Evolis Premium Suite 2 : Enable API mode logs 

Open evoservice.properties default installation path : "C:\Program Files\Evolis Card Printer 
2\Evolis Premium Suite 2\bin" : 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Open (as Admin) evoservice.propertie with a text editor and make the following 
modifications: 

• ESPFService.log (line 9) has to be set on “true”  
• ESPFService.loglevel (line 21) has to be set on level log “8”  
• RequestServer.logrequest (line 35) has to be set on “true”
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Finally save modifications before exiting the text editor. 
Once changes committed to evoservice.properties file, ESPF Service has to be restarted 
(computer restart works as well) so modifications are taken in account. 
 
Evolis Premium Suite 2 : enable debug mode 
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Main error codes 
Error code 1700 : (W) Invalid printing session 

Probable cause : The printing Session ID used in the request has not the right value and 
does not match the current opened session. Current session has a certain ID (ex : 
JOBID0002) and is not the one used in the requests sent (ex : JOBID0001). 
 
Solution: To fix this issue, get the active JOB ID using the PRINT.GetJobID method and 
close the session using the PRINT.End method. Alternatively, you could restart the Evolis 
Services Provider (or Evolis Services Provider 2) Windows service, that resets the JOBID. 
 
In case of a custom session ID management (using a custom job ID generated by the 
application software and not the automatic session system), the application software is 
responsible of the session management. 

Error code 1701 : (E) Invalid printing session 

 
 
 
 
 
 
 
 
 
 
 
Probable cause : API mode use a session system to separate each printing job 
 
Solution : To fix issue, restart the Evolis Suite service (Evolis, Badgy, Edikio Services Provider) 
see here. 
The PRINT.Print method use a session ID that could be retrieved thanks to the 
PRINT.GetJobID method, error 1701 means that the current used Session ID is not correct. 
 
Restart the Evolis Services Provider service : 
 
Using net stop and net start commands : 
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In case of Evolis Premium Suite 2, replace "Evolis Services Provider" by "Evolis Services 
Provider 2". 
For Badgy Premium Suite use : "Badgy Services Provider" 
For Edikio Premium Suite use: "Edikio Services Provider" 
 
This can be done as well thanks to the Microsoft Windows services console. 

Error code 1702 : (W) Cannot perform action : action already in progress 

Probable cause : Two actions cannot be performed at the same time (e.g. : use the 
CMD.SendCommand method while doing a PRINT.Print method will not work). 
 
Solution: Printer is already busy. Wait until the action is 100% performed or restart the 
service. 

Error code 1703 : (W) Cannot perform action : setting or bitmap missing 

Probable cause: A mandatory setting (usually, the "params" section of the request) or the 
bitmap data (base 64 encoded) are missing in the sent request. 
 
Solution: Double-check requests and provide correct required data. 

Error code 1704 : (W) cannot perform action : processing error 

Probable cause: The Evolis Premium Suite is not up to date or there is an incorrect setting 
in the Set method of the Print service (for example an incorrect resolution for a 600 DPI 
printout). 
 
Solution: Update Evolis Premium Suite to latest release from Evolis website and set the 
resolution according to your design. 
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Error code 1705 : (W) cannot perform action : job canceled 

Probable cause : Job has been canceled by another user (or instance of the application 
software). 
 
Solution: Restart the job to fix issue. 

Evolis printer model not listed in Demo program  

API MODE Evolis Services Provider Demo program is located here : 
A compiled binary is available in the “_release” folder for testing purpose: 

1.Demo.exe. Printer model and source code of API MODE may not contain yet 

this model. 

FIX : Add a new printer model in the PrinterSelector.Designer.cs (e.g., Evolis 
KC200): 

 

 

 

../platforms/windows/api/evolis_services_provider/01_Demo/release
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Be aware to: 
o 
o 
o 

Communication session already reserved 

Probable cause: A communication session is already opened, and printer cannot 
communicate more than one session at a time. 
 
Solution : Close current session using the GetSessionID method and close it usin and/or 
restart the Evolis Services provider, see here. 

When I print a color design, I get an error and the overlay doesn’t print 
correctly 

An incorrect bitmap format for the overlay panel may cause this issue. The overlay panel 
supports only 300 DPI resolution, and the size of the overlay must be 1016 x 648 (even if you 
use a 600 and 1200 DPI resolution). 
 
The graphics files are only BMP (bitmap file extension) format. 

When I have finished a print job, I do not want to eject the card 

I need the card to stay in the printer. Before to send the print job, use the CMD service to 
send a “Psoe;d“ command, then send a “Se” command to finally eject the card. 
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Disclaimer 
While Evolis makes every effort to deliver high quality products, we do not guarantee that 
our products are free from defects. Our SDK, samples and demo software, any content or 
documentation delivered in this package (Evolis SDK) is provided "as is". The use of it is at 
your own risk. 
 
Evolis makes no warranties as to performance, merchantability, fitness for a particular 
purpose, or any other warranties whether expressed or implied. 
 
No oral or written communication from or information provided by Evolis shall create a 
warranty. 
 
Under no circumstances shall Evolis be liable for direct, indirect, special, incidental, or 
consequential damages resulting from the use, misuse, or inability to use this Software 
Development Kit (named Evolis SDK), even if Evolis has been advised of the possibility of 
such damages. 


